
Bottisham Medical Practice Patients’ Group 
 

Committee Meeting 6.30pm 22 November 2018 
 

MINUTES 
1. Present: Steve Gilson (Chair), Penny Irwin, Roger Liles, Jenny Langdon. Dr T Shackleton, Wendy 

reception supervisor, Janet Aves Car Service Co-ordinator and 6 drivers for the Car Service item 
only. 
Apologies: Christopher Welton, Carolin Tidbury. 

2. Patients’ Car Service: Discussion held regarding an addition to the patient car drivers service for on 
the day appts, to reduce the need for home visits.  It is proposed for reception to hold a list of details 
of those drivers prepared to be contacted to see if they were available and willing to transport a 
patient to the surgery on that day.   Dr Shackleton emphasised that this would be entirely voluntary 
and flexible and that there would be no pressure on any driver to agree either to be on this list or to 
accept the call if contacted for help.  They would not be asked to be available as on a rota, though it 
would be as well if reception were informed if there were days or periods when that driver would 
definitely not be able to help.   The list would be rotated so that the same person is not always called 
first every time. All calls requesting an on-the-day appointment should be triaged by a clinician so 
that drivers would not be asked to transport any patient who is considered to be seriously ill or a 
suffering from a contagious illness to prevent drivers being put in a risky situation. 
Dr Shackleton and Wendy the reception supervisor were unsure how much call there would be for 
this service and what it would save on home visits and so suggested a trial period of a month over 
the winter, but this would need to be monitored.  Wendy to be asked to keep a record of how many 
home visits were made when transport could have been utilised. 
It was left open as to whether drivers would be asked merely to cover their own route or be prepared 
to go to the other villages. 
It was agreed that Janet, who coordinates this Service, would meet with Steve and Penny and then 
write to all the drivers with this suggestion. 

 3. 
 
a. 
 
 
b. 

Minutes of last meeting agreed.   
Matters Arising:  
Flu Clinic Results:  £206.20 was raised for the Red Bucket Appeal from the cake sale and tombola 
held at these clinics.  Thanks to Steve, Penny, Carolin and Jenny for their help, also Bottisham 
Primary School who donated cakes.  
Carers Support Group: Steve, Penny and Jenny attended the Red to Green Carers Support 
afternoon to hear from Dr Shackleton and representatives of various agencies who can help support 
carers.  
Patient Survey: Steve will arrange a meeting to prepare this in the New Year. 

 4. 
 
 

Practice Update: Painting of the building has finished, however the roof needs attention. Janet, 
receptionist and phlebotomist, has left and advertising under way for a Health Care Assistant. 
Prescription deliveries to Quy Post Office Shop have started. 

 5. Treasurer’s Report:  Balance now £1152.39 with a further £42.07 taken from the Red Bucket 
tonight. 

 6.. 
 a. 
 b. 

Activities: 
Walking Group: Steve to arrange dates for 2019. 
Possibly to arrange a raffle at some future date. 

 7. CAPG:  Jenny attended this meeting to hear from Corinna O’Flaherty of Care Network to hear about 
their work.  Corinna is looking to advertise this Service.  

 8.. Publicity, Website and Communications: Carolin concerned about the current publicity by 
Pharmacy2U.  Our Dispensary Manager is aware of this and it is believed that this matter is already 
being looked at, Jenny will check. 

 9. AOB: News of a health and wellbeing drop in choir being started in January at the Social Club on a 
Saturday – details will be publicised. 
Question raised re contacting doctors other than at an appointment – told messages can be left with 
receptionist and a doctor or nurse will return your call between clinics. 

10.  Next meetings:  24 January, 28 March 2019 6.30pm at the surgery.  

 


